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About the British Academy 
of Cosmetic Dentistry
The British Academy of Cosmetic Dentistry is a non-pro�t mak-
ing, all inclusive organisation for the advancement and ethical 
delivery of cosmetic dentistry; open to all dental professionals 
including dental technicians and the dental team, who play an 
ever increasing role in today�s cosmetic treatments.  Our aim 
is to create a dynamic, active group of members from all areas 
of the dental profession.  BACD offers continuing education 
programmes which are delivered by the best in modern cos-
metic dentistry.  These events not only provide members with 
the perfect opportunity to meet and network with colleagues 
but see the latest advancements in dentistry through exhibiting 
companies. In the current climate many dentists are thinking of 
taking their practices in a different direction; BACD conferences 
and exhibitions allow dental professionals to meet with others 
who have made these decisions and learn from each other.

About The BACD 
Annual Conference 2009
This is BACD�s Sixth Annual Conference and it will be held at the 
EICC in Edinburgh.  Dentistry is evolving in the 21st century at 
a fast pace; technologically driven innovations are leading the 
advancements and keeping ahead of the game can be dif�cult.  
BACD always strives to be the foremost source for quality educa-
tion and in 2009 we are focusing on techniques, materials, skills 
and diagnostic equipment that are the future of high quality 
dentistry in the 21st century.

Lectures and workshops will focus on the latest advances in tech-
niques, materials and systems to advance the skills of all mem-
bers of the dental profession.

This will be a meeting not to miss for anyone looking to embrace 
the future of quality dentistry to the very best standards.

19th - 21st November 2009
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The Venue
The EICC, The Exchange, Edinburgh EH3 8EE

The venue is the Edinburgh International Conference Centre, a state-of-the-art venue in the heart of 
one of the world�s most historic and enchanting cities. A map of the location can be found on page 20.

Registration

Online

Visit www.bacd.com to register.  This is the quickest and easiest way to register you and your dental 
team and ensure you can attend your chosen hands-on session.  Priority will be given to online registrations.

By Mail
Complete the registration form on pages 23 and 24, tear out and post to:
Mrs Suzy Rowlands, The British Academy of Cosmetic Dentistry, 29 Harley Street, London W1G 9QR

By Fax
Complete and return the registration form to:  020 7182 7123

Social Events
Thursday 19th November
09.00-09.45	 Opening Ceremony
17.00 - 19.00	 Drinks Reception in the Cromdale Hall, with traditional Scottish entertainment, 		
		  drinks and canapØs included

Friday 20th November
19.30-00.00	 BACD Gala Dinner, The Sir Walter Scott Suite, The Balmoral Hotel, Edinburgh  
		  (Black Tie Event).  Drinks, dinner and entertainment all included

PLEASE NOTE that if you have indicated that you wish to attend either / both of the above social events, although this 
cost is included in the congress fee, spaces are limited, and if you fail to attend, BACD reserves the right to charge a fee 
of £50 for your non-attendance at either / both event(s) 

Please see the booking form on pages 23-24 for more information (including Accompanying Persons Programme) or 
book online at www.bacd.com

The following abbreviations are used in this Meeting Flyer to help you differentiate 
the courses that are applicable to your registration type.   Course codes are as follows:

AA All Attendees
D Dentist
LT Laboratory Technician
DT Dental Team
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08.18-08.45 Registration

09.00-09.45 AA Opening Ceremony 

Welcome
President  
Dr Elaine Hailey

Journey to the Truth - Creating and Maintaining a 
Service Culture Mr Khaled Shahbo

The energetic and charismatic Khaled Shahbo, a true entrepreneur and business success will share with us the 
secrets he has learned in the business world , which are invaluable to us as dentists.

Journey to Truth-Creating and Maintaining a Service Culture: lessons to learn on the never ending journey to drive 
service throughout an individual organisation and an industry desperate to commoditise our efforts. 

10.00-13.00 D/LT The Latest Word On Occlusion Dr Lynn Jones

Where is the evidence?  There is an ongoing controversy about occlusion regarding what is the best and safest way 
to manage the bite and the temporal mandibular joint but no one has produced satisfactory evidence that the 
methods being taught actually work consistently.  Just take a poll of your colleagues and ask them how con�dent 
they are using bimanual manipulation to locate centric relation.  The truth may incorporate some principles from all 
of the con�icting camps in occlusion.  Find out how some of the newest clinical information is shaping up to be the 
voice of reason regarding occlusal and TMJ management.

Course objectives
�	 Determine when to treat and when not to treat the occlusion
�	 Learn how to predictably locate centric relation or adapted centric relation without using a Tens unit or bi-

manual manipulation
�	 Find out how to accurately diagnose the causes of worn and eroded dentition
�	 Learn how to best manage the treatment of patients with occlusal and TMJ problems

10.00-13.00 D/LT

Form And Dimension: The Three Dimensional 
Management of Colour in Direct Aesthetic 
Conservative Dentistry Dr Walter Devoto

In daily practice, composites are the materials most commonly used for restorative dentistry.  We use them for pre-
ventative seals, micro-invasive restorations, build-ups and complex direct and indirect restorations in the posterior 
sections.

Indeed, it is in the anterior sections that composites have traditionally been used to  great effect; enabling us to 
carry out quite complex restorations using direct techniques with notable aesthetic and clinical results.

Recent product developments combined with clinical research into strati�cation technique now make it possible to 
utilise new evolved composites with excellent  characteristics of opalescence and �uorescence.  They also provide 
an excellent colour range to choose from.

It is however, a common complaint among colleagues that the techniques of layering seem to be rather complex 
and it is dif�cult to make the right colour choice.  Paradoxically, they say that the appearance on the market of 
sophisticated materials, designed to give ever better results in the medium or long term, only makes it even more 
dif�cult to make the correct decision.

continued on next page ...

Day 1
Thursday 19th November 2009
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Indeed, many of these colleagues, after the �rst buzz of enthusiasm, give up on the layering technique and opt for 
materials which they say are more simple or �mimetic�(!)

In this lecture, Dr Devoto would like to discuss these topics and make suggestions which aim to give high quality 
results every day, both from an aesthetic and clinical point of view.  More importantly however, that the results are 
predictable; as predictability signi�es undeniable advantages in terms of the quality of our work and economy for 
ourselves and for our patients.

10.00-13.00 AA A Six Step Plan To A Paperless Practice Dr Lorne Lavine

Most dental practices have come to realize how quickly technology has become part of everyday life in the practice.  
Dentistry has undergone a paradigm shift over the past 20 years where systems that were once analog (paper, �lm) 
and now being replaced by digital counterparts.  Nowhere is this more evident than with practices that are trying to 
become completely paperless.  While I don�t agree that any of�ce can be truly paperless, eliminating the need for a 
physical paper chart is something that any of�ce can achieve.

Course objectives
�	 Understand the sequence necessary to accomplish a nearly paperless practice
�	 Learn how to use a six-point checklist to implement the paperless practice
�	 List paper components of the dental chart and �nd digital alternatives
�	 Evaluate third-party programmes that can provide functionality where the practice management programmes cannot
�	 Understand Image management software and what works best with each dental software
�	 Evaluate ergonomic issues that must be addressed when placing the monitors, keyboards, and mice
�	 Understand the importance of Computer hardware including servers
�	 Learn how to evaluate imaging and Digital radiography systems
�	 Learn the critical task of Data Protection and the options available

10.00-13.00 D
Let�s Talk Lasers 
Applications, Bene�ts and Challenges

Dr Arun Darbar
Dr Rita Darbar

This full day programme is designed for all who have an interest in �nding out everything about this cutting edge 
technology.  Lasers are set to dominate our lives and have a profound effect on the quality of care for our patients. 
This will be of bene�t to any dentist who is interested in meeting the patient demand for aesthetic excellence and 
comfortable dentistry.

What is available in the market, current regulations and registering your practice will be explained.

Case selection and treatment protocols will be illustrated using slides and videos of procedures undertaken in our 
dental practice.

Course objectives

Participants should be able to:
�	 have a clear understanding of how lasers work
�	 decide if this technology is suitable for their practice
�	 take the guesswork out of buying a laser
�	 understand ef�cient clinical management of cases
�	 ensure safety for the patient and dental personnel

13.00-14.00
Cromdale 
Hall Lunch

Breaks: 11.30 - 12.00 and 15.30 - 16.00
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14.00-17.00 D/LT

All About Adhesion
Adhesive Systems And Preconditioning The Tooth 
Prior To Adhesive Dental Procedures Prof Paul Lambrechts

The recognition of different substrates is the key for successful bonding to tooth structure.  Enamel quality, prism 
orientation, prepared versus unprepared enamel and the quality of the bevel are often overlooked.  New cav-
ity preparation approaches (Sonication, airabrasion, laser-ablation, chemical caries removal) also create altered 
substrates with speci�c morphological characteristics.  The same is true for the complex dentin structure.  The prac-
titioner has to diagnose the type of dentin substrate before making bonding strategies. Are we dealing with sensitive 
dentin with open tubules or is the substrate altered by sclerosis, caries, intratubular deposits?

Today�s adhesive materials have also led us to using minimally invasive tooth preparations. Airabrasion is one of 
these innovative approaches.  Airabrasion has many advantages producing no heat, being atraumatic and precise 
but the main drawbacks are lack of tactile feedback, impaired visibility for the operator and that if uncontrolled it 
can be a messy system. Fortunately the new tip designs, active particle rotation and reduced pressure have com-
pensated several drawbacks. Oscillating instruments are also very useful for small cavity preparations. The SonicSys 
system of KaVo is excellent for class II and class III restorations and the potential for iatrogenic damage to the 
neighbouring teeth is minimized. 

Three-step, two-steps and single bottle adhesives are competing for the best hybrid layers, longest resin tags and 
highest bond strength. The sealability, hydrolytic stability and durability effects are signi�cantly different. Also the 
new potential of glass-ionomer based adhesives and their chemical interaction with the substrate will be discussed.

Course objectives

Participants will be able to understand:
�	 how different types of enamel and dentin plus their preparations, affect the adhesive procedure and the out-

come
�	 concept of minimally invasive tooth preparations and the systems available to us to achieve this
�	 different types of adhesive systems available in the market

14.00-17.00 AA Attracting and Retaining Patients with Technology Dr Lorne Lavine

2009 is a year to ensure that your practice is focused on retaining every patient in your practice, as well as attract 
new patients that expect more with current technology. In this dynamic and interactive, segment, Dr. Lavine will 
present the following:

�	 Modify or build your most dynamic marketing tool, your website, to attract and retain patients
�	 Drive traf�c to your website and utilize it as your primary new patient generation tool through proven search 

engine optimization techniques, theories and initiatives
�	 Promote current technology internally to patients from digital imagery to laser technology in answering the 

patient�s question of �What�s in it for me?�
�	 Identify the most underused applications in your software that allow you mine your database for unscheduled 

treatment, reactivation of patients and promoting treatment.

14.00-17.00 AA Photograhy For Beginners Dr David Bloom

This session will try to enable delegates to achieve suitable images for BACD accreditation by close of play.  This will 
be achieved by description, demonstration, and personal use of ideal systems.  It will NOT include discussions on 
the use of generally unsuitable equipment.

The main discussion will be based around the use of Digital SLR Systems.  An assumption will be made from the 
outset, namely that the majority of attendees will have basic knowledge of how this type of camera operates.

Electronic �ash is currently considered the ideal system of illumination for intra and extra oral views. Suitable exam-
ples will be shown and used.

Tips will be given for laboratory shots and which should be included in the submission.

The session will close with a live demonstration on how to take the standard views and the images will then be 
projected on to a screen almost instantly.

continued on next page ....
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Attendees will be able to understand:
�	 the theory and practice of close up photography
�	 the terminology including apertures, f stops, focal lengths, prime and zoom lenses, shutter speeds, depth of 

�eld; the terminology used in 35mm photography and how it is related to digital systems
�	 image quality, what is needed when
�	 publication, prints, records, e-mails or PowerPoint
�	 what are �RAW� �les and why the BACD require them and not the usual JPEGs
�	 the required BACD accreditation photographs

LIMITED ATTENDANCE WORKSHOP

14.00-17.00 D
Let�s Talk Lasers   
HANDS-ON

Dr Arun Darbar 
Dr Rita Darbar

This session is open to delegates that have attended the morning session or who already own a 
laser for at least 6months

The workshop is designed to introduce participants to some simple procedures carried out using a diode laser, and 
some demonstrations of Hard Tissue lasers use will be given as well. For the novice laser user there will be an op-
portunity to improve skills.  Four basic procedures used in everyday practice will be demonstrated followed by an 
opportunity to carry them out.  Everyone will have the opportunity to play with the Diode lasers to get a feel for the 
technology and perhaps the MAGIC of lasers in practice.

The hands-on workshop will be an opportunity for participants to play with a range of soft tissue lasers and perform 
simple procedures, which will be taught and supervised. For the novice it is a chance to develop their skills both 
practical and theoretical. 

The hands-on workshop will cover:
�	 Gingival recontouring
�	 Sulcular debridement
�	 Gingival troughing 
�	 Frenectomy

LIMITED ATTENDANCE WORKSHOP

14.00-17.00 AA Diamonds - Investment, Indulgence or Illusion? Ms Helen Plumb

This presentation will include a lecture followed by a practical session on how to choose a diamond.  Participants 
will learn to use a hand lens properly to see inclusions, damage and poor cutting.  There will be samples of rough 
(uncut), polished loose and set diamonds for participants to study.  The emphasis will be on education, practical 
guidance and information.

LIMITED ATTENDANCE WORKSHOP

14.00-17.00 D/LT

Stratifying Composites For An Invisible 
Restoration Of The Anterior Teeth 
HANDS-ON Dr Walter Devoto

Composite is the material we use regularly for our every day restorations.  It is used for a variety of applications 
from simply sealing a cavity to complex direct and indirect restorations.  Clinically, composite has moved from be-
ing a material used only for temporary interventions to a popular �rst choice material.  Aesthetically, the evolution 
of the composite material, over the last ten years, has convinced even the most sceptical of clinicians of the high 
quality work that can be achieved using it.

continued on next page ...



6 BACD Sixth Annual Conference 2009

Various layering techniques have been described by various clinicians, based on their own personal experiences 
which has drawn attention to the high performance of the current composite materials in the market.  Still, some 
dentists may be doubtful of the complexity of the strati�cation techniques proposed.  They may think that the chair 
time necessary to achieve satisfactory results is too long and therefore not economically viable when compared to 
an indirect ceramic reconstruction.

Chairside time needed for any treatment modality should be directly linked to the quality of the �nal result, so it is 
important to take the time to train our hands and eyes to work with the plasticity of the material, creating the lay-
ers and characterisations in search of the ideal form and colour of the tooth to be re-built.

As it is fundamental to create a correct treatment plan for each patient, we should take into account all the param-
eters of choice such as age, the conservation of the residual tissue, aesthetic expectations and a critical evaluation 
of alternative therapies.  The treatment plan should look, not only at the present but also at the future, as there is 
no such thing as the de�nitive therapy in dentistry. Questions such as �How will I intervene at a later date if a prob-
lem arises on this tooth?� should be considered.

With these clear indications in mind, the dilemma of whether to use composites or ceramics should no longer be an 
antagonistic choice; rather the two materials present integrated solutions.  This gives us the choice that can be used 
in harmony, even in the same mouth. Therefore, clinicians now have the possibility of optimising to the maximum 
the advantages, which these materials bring to the profession.

We will look into stratifying composites for an invisible restoration of the anterior teeth to achieve the best result 
predictably.

LIMITED ATTENDANCE WORKSHOP

17.00-19.00
Cromdale 
Hall AA Drinks Reception
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09.30-12.30 D/LT

Taking the FEAR Out Of Occlusion  
How To Deliver Predictable Results In Everyday 
Dentistry Dr Robert Kerstein

FEAR: False Evidence Appearing Real

Dentists have been taught to deliver dentistry based on the evidence of articulating paper marks.  Research has 
proven that judging paper marks for size and colour to describe forces is highly error prone.  The resultant unpre-
dictability engenders FEAR in the diligent clinician.

This 3 hour presentation will illustrate the various applications that computerized occlusal analysis offers in Aes-
thetic Adhesive Dentistry, Implant Prosthodontics, Fixed and Removable Prosthodontics, non-organic tooth pain, 
TM Disorders, and natural tooth occlusal therapy.

Following this lecture delegates will:
�	 Understand the physiology of occlusion and anterior guidance
�	 Understand the evidence regarding measuring force and timing for occlusion and disclusion
�	 Understand how to use the appropriate tools to analysis forces on natural dentition and restorative dentistry
�	 Understand how to deliver predictable results in everyday dentistry

09.30-17.00 D/LT

Interdisciplinary Management Of The Aesthetic 
Zone:  Contemporary Concepts For Achieving 
Ultimate Aesthetics, Success and Predictability Dr Tidu Mankoo

A clear understanding of the biology around our teeth and implants helps us to plan for predictability and success 
in our aesthetic treatments.  Aesthetic treatment planning will be discussed in relation to achieving predictability 
and success in both tooth restoration and implant treatment in the aesthetic zone.  This presentation will outline 
the contemporary surgical and prosthetic concepts in management of teeth and implants in the aesthetic zone 
with a view to achieving optimum long term aesthetics and stability.  The emphasis will be on the clinical man-
agement and an understanding and application of the biological factors that in�uence our treatment outcomes. 
Management of bone, soft tissue and prosthetics contours all play a key part in the aesthetic outcome and long 
term stability of soft tissue aesthetics. The cases will range from simple to complex single tooth cases in both 
healed ridge and extraction situations following onto the management of multiple adjacent implants, large cases 
and full arch/full mouth restoration.

The session will present the �state-of-the-art� of aesthetic and implant dentistry and the current concepts for 
predictability and success.

Topics will include:
�	 Diagnosis and treatment planning
�	 Natural tooth restorations
�	 Interdisciplinary case management 
�	 Porcelain veneers and all ceramic crowns/bridges
�	 Soft tissue management and plastic periodontal surgery around teeth & implants
�	 Single tooth implants � optimising the results
�	 Multiple and adjacent implants
�	 Full arch and extensive cases

FULL DAY LECTURE

Day 2
Friday 20th November 2009

Breaks: 11.00 - 11.30 and 15.30 - 16.00
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09.30-12.30 D/DT

Step Into The Future - The Ultimate Hygiene 
Experience.  Let technology in the hygiene room fuel 
your journey to success Ms Flora Couper

Is your hygiene department pro�table?  Does your hygienist have hi-tech diagnostic and educational aids?  If so do 
you know how to incorporate this into a hygiene appointment?  Are most of your cancellations and no shows for 
the hygienist?  Would you like strategies for minimising no shows?

In an increasingly competitive market along with an unstable economy, this lecture aims to explore ways to make 
the hygiene department the centre of your practice, show how to deliver the ultimate patient experience and inte-
grate technological advances into a hygiene appointment to aid diagnosis and increase case acceptance.
�	 Look at state of the art tools including Florida Probe and how this equates to a proýtable hygiene appointment
�	 Discover how to make the hygiene department the core of your practice
�	 Discover how to make your patientôs want their hygiene appointment
�	 Learn how to differentiate your practice from others

09.30-12.30 AA Fundamental Strategies For A Successful Practice Dr Bhavna Doshi

This lecture is about how to create a successful and pro�table practice using step-by-step processes.  It will cover all 
the necessary ingredients to allow you to stay ahead of any competition by focusing on all the areas within a prac-
tice that can be leveraged for greater revenues.  Nurture your practice for success and know how best to approach 
the �business of dentistry�.

Learn the strategies involved in attracting more new patients to your practice, maximising on your existing patients 
and discover how to put it all together in a workable realistic plan via a proven formula.

Understand all the key fundamentals of ethical selling with integrity for greater results and satisfaction for you, your 
patients and your team.  And know the exact techniques for turning your team into a marketing sales force, which 
takes your practice to higher levels.

Discover how to action and implement these pro�table strategies in your practice in a manageable manner for the 
busy dentist and the team.  Create a successful practice and stand out from the crowd!

Learning Objectives:
�	 Learn the exact process and key fundamentals of developing a pro�table practice
�	 Eliminate competition forever!
�	 Understand the key concepts involved in turning any expenditure in a practice into an investment and then how 

to get a return on that investment
�	 Know the key areas of the business of dentistry to focus on
�	 Know the different systems that assist in creating pro�ts
�	 Find out exactly how to maintain the revenues
�	 Know how to get your team to take your practice to higher levels
�	 Find out how to avoid throwing money away at the wrong marketing campaign
�	 Discover how to create an effective and money-saving marketing plan
�	 Attract more new patients of the �right type� to your practice
�	 Know the exact process to increase case acceptances
�	 Understand the 7 key steps involved in �Selling with Integrity�, so that you can guarantee increased case accept-

ances for higher fees
�	 Discover how to create a workable realistic plan of action proven to give you results
�	 Learn how to implement and action strategies easily and in a manageable manner

09.30-12.30 D Perfect Porcelain Preparations Using Microscopes Dr Lynn Jones

The combined advancements in ceramics, adhesives and clinical techniques including high power microscopes have 
made bonded porcelain the material of choice for restoring both anterior and posterior teeth when aesthetics is a 
concern.  Correctly designed porcelain restorations are resistant to fracture, preserve tooth structure and do not 
cause wear to the opposing teeth.  In this program attendees will learn to create exquisite porcelain restorations 
that are so life like that they challenge even the most discriminating eye.
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�	 Learn the secrets of preparing the teeth to prevent porcelain failures. 
�	 Learn the indications, rationale and techniques for using indirect composite, refractory porcelain, pressed ce-

ramics and zirconium for the best results.
�	 Practice four different ideal porcelain preparations on a mannequin and develop positioning and microscopically 

�ne motor skills

LIMITED ATTENDANCE WORKSHOP

THE WORKSHOP IS REPEATED THIS AFTERNOON

12.30-14.00
Cromdale 
Hall Lunch

13.00-14.00
BACD Annual General Meeting
BACD Members Only

Your ideas and opinions do matter.  Please vote! 

All members are encouraged to attend the AGM in order to help shape the future of the 
Academy.  Voting is open to BACD Full Members and will be held during the meeting.

14.00-17.00 AA
Simple Orthodontics For You and Your Patients 
Panel Presentations

Panelists:
Dr Bertrand Napier:  Panel Chairperson
Dr Paul Humber:  Invisalign
Dr Andrew McCance:  ClearStep
Dr Ryan Swain:  6 Month Smiles
Dr Tif Qureshi:  Inman Aligner

This session will be centred on orthodontic treatments that are easily accessible to the general dental practitioner 
for treating adult patients, whether as de�nitive or pre-restorative treatment to address patient�s aesthetic and 
functional needs.  We have invited four speakers, each of whom favours a different system, to take part in the panel.

The speakers will present a variety of orthodontic treatment modalities - removable spring aligners, lab-positioned 
�xed brackets and clear appliances.

Each presenter will have around 40 minutes to discuss the indications, treatment method, pros and cons of their 
system, with the emphasis on not only what each system treats well but also what it does not, so that participants 
leave with an idea of where to start, how to pick the easier cases for each system to gain con�dence and what can 
be tackled with a bit more experience.

Learning objectives
�	 Attendees will be aware of a range of simple orthodontic systems available to general practitioners for the 

treatment of adult patients
�	 Attendees will learn how these systems work and understand indications and contraindications for each of them
�	 Attendees will learn which clinical cases are most easily treated with each of the systems to allow them to 

implement the techniques into their practices following further training

14.00-17.00 AA Portrait Photography (Lecture + HANDS ON) Mrs Lynn Sloss

This lecture aims to show that there is more to photography in a dental practice than the occasional before and 
after clinical photographs hidden in the depths of a computer. It will explore the use of photography as a marketing 
tool in all areas of the practice with particular emphasis on portrait photography. There will be discussion on what 
makes a good photo from both the dentist�s and the patients viewpoint and examples of how to take photos, includ-
ing the equipment needed,  that will impress your patients- and their friends. 

continued on next page ...
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Learning Objectives

At the end of the lecture attendees should:
�	 Understand the importance of photography within a practice
�	 Understand the key elements involved in photography
�	 Understand and be familiar with the equipment required
�	 Be aware of different portrait photography styles 
�	 Be able to identify which location  and style will work with which patient
�	 Feel con�dent to try the photographic techniques within their own practice.

Hands on Photography Workshop

This workshop is designed to allow attendees to gain con�dence in taking portrait photographs in a number of 
styles and to explore minimalist �ash photography. Attendees must bring their own DSLR camera, �ash unit and 
instruction book. They must also be familiar with their camera and willing to have their own photograph taken.

LIMITED ATTENDANCE WORKSHOP

14.00-17.00 AA Becoming Truly Special Ms Tracy Stuart

This session will show us some of the systems and techniques that will not only attract more of the patients that 
you desire but will see your case acceptances dramatically rise through exceptional customer service, telephone 
technique, presenting �nances and overcoming objections.

�	 Exceptional Customer Service- Raise your game and overcome the credit crunch
�	 Telephone Communication- convert those enquiries into business with immediate effect
�	 What�s all the fuss? Patient care co-ordinators
�	 Financial presentation and overcome objections

The patient care co-ordinator role is vital for today�s private practice bridging the gap between dentist, hygien-
ist and the patient resulting in higher case acceptance, no stress and more pro�t. Tracy will explore the role and 
responsibilities, you will leave this seminar with many new ideas to make your practice truly special, the practical 
way.

14.00-17.00 D Perfect Porcelain Preparations Using Microscopes Dr Lynn Jones

The combined advancements in ceramics, adhesives and clinical techniques including high power microscopes have 
made bonded porcelain the material of choice for restoring both anterior and posterior teeth when aesthetics is a 
concern.  Correctly designed porcelain restorations are resistant to fracture, preserve tooth structure and do not 
cause wear to the opposing teeth.  In this program attendees will learn to create exquisite porcelain restorations 
that are so life like that they challenge even the most discriminating eye.

�	 Learn the secrets of preparing the teeth to prevent porcelain failures. 
�	 Learn the indications, rationale and techniques for using indirect composite, refractory porcelain, pressed ce-

ramics and zirconium for the best results.
�	 Practice four different ideal porcelain preparations on a mannequin and develop positioning and microscopically 

�ne motor skills

LIMITED ATTENDANCE WORKSHOP

THIS WORKSHOP IS A REPEAT OF THE MORNING SESSION

14.00-17.00 D/LT Mastering Computerised Occlusal Analysis Dr Robert Kerstein

This hands-on session is designed to provide delegates with the skills needed to capture accurate dynamic occlusion 
and disclusion force and time data.

Delegates will be able to:

�	 Capture data accurately and quickly
�	 Identify indicators/risk factors during screening that lead to preventative dentistry
�	 Interpret data as part of a differential diagnosis
�	 Understand how data supports rehabilitation cases
�	 Understand how to use the data to deliver predictable results in everyday dentistry

LIMITED ATTENDANCE WORKSHOP
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09.30-17.00 D/LT
Corporate Education Room (CER)
Current Concepts in Anterior Esthetic Dentistry

Dr Steven Weinberg 
and 

da Vinci Dental Studios

This full day lecture will cover:

1.	 Porcelain Veneer options for 2009
2.	 Revelations in current bonding systems
3.	 Principles of occlusion
4.	 Porcelain Veneers:
	 a)	 Case selection
	 b)	 Treatment Planning
	 c)	 Preparation Guidelines
	 d)	 Temporization techniques (when needed)
	 e)	 Easy & rapid placement techniques
	 f)	 Finishing & polishing
	 g)	 Occlusion Adjustment

5.	 Smile Design parameters 
6.	 Bonded porcelain restorations, luting agents: which work best?
7.	 Critical Laboratory Communication
8.	 Case Review
9.	 Questions & Answers

LIMITED ATTENDANCE COURSE
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09.30-12.00 D/LT Complex Case Management - Panel Discussion
Panelists:
Dr Donald Sloss: Panel Chairperson
Dr Ken Harris, Dr Christopher Orr and Dr James Russell

Complex, comprehensive or �interdisciplinary� management is a popular topic at many conferences, but how does 
one diagnose, plan and implement this approach to treatment in practice?  How does the restoring dentist co-ordi-
nate the other people involved in delivery of complex care?

During this session 3 speakers drawn from the BACD�s accredited members will each present the pre-operative 
records of some patients who have required complex management. The members of the panel will then discuss 
general principles of diagnosis and treatment that they use to plan such cases; talk about the options they would 
present to the patient and how they would sequence treatment; as well as how they would communicate with 
other people (e.g specialist practitioners, dental technicians) involved in delivering optimum care for the patient.

The discussion will be moderated by the session Chairman to allow interaction with the audience. The �nal out-
come of the treatment provided for the patient will then be shown.

The aim of this session is to emphasize the similarities and differences between treatment approaches as well as 
giving practical advice on sequencing treatment, clinical techniques and communication both with the dental team 
and the patient.

Learning objectives:
�	 Attendees will hear a variety of approaches to diagnosis, sequencing and treatment of complex cases
�	 Attendees will learn about discussion of complex treatment options with patients and case presentation skills
�	 Attendees will learn how to communicate with the extended team who may be involved in management of 

complex cases to ensure the best result for the patient

09.30-16.30 D

An Introduction To the Clearstep System   
A New Orthodontic Technique  
(FULL DAY CERTIFICATION COURSE) Dr Andrew McCance

Aims:
�	 To describe the history and development of the Clearstep product
�	 To demonstrate how to get started � �rst appointment etc
�	 To demonstrate how to obtain:
�	 Good quality photographic records
�	 Accurate impressions for working models
�	 To illustrate the treatment scope of the system through clinical case studies
�	 To discuss clinical data storage and transmission
�	 To discuss diagnosis and treatment planning
�	 To discuss case selection
�	 To discuss the combination of the system with traditional orthodontic techniques

Objectives:
On completion of the programme, the delegate will be able to:
�	 Identify key milestones in the history and development of clear braces
�	 Differentiate between good and bad photographic records
�	 Differentiate between good and bad impression taking techniques
�	 Identify the most appropriate means to store and transmit the clinical data
�	 Identify appropriate �starting cases� and �future cases� on which to apply the technique
�	 Devise the most appropriate strategy for use of the Clearstep system within a particular treatment
�	 Identify opportunities for combination approaches

Outcomes:
�	 A better understanding of the Clearstep technique 

LIMITED ATTENDANCE WORKSHOP

Day 3
Saturday 21st November 2009
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Breaks: 11.00 - 11.30 and 15.00 - 15.30

09.30-16.30 D
Introducing Sixth Month Smiles 
(FULL DAY CERTIFICATION COURSE) Dr Ryan Swain

Dr Swain will be teaching one day certi�cation seminar for Six Month Smiles.  The seminar will provide dentists with 
the knowledge and information needed to be able to offer Short Term Orthodontics in their practices.  This seminar 
is normally two full days but Dr Swain has condensed the information into an easy to digest one-day seminar.  Top-
ics to be covered include:

�	 treatment philosophy of Short Term Orthodontics
�	 case selection
�	 treatment planning
�	 treatment speci�cs
�	 retention
�	 consultations

and much more.  Dentists will leave with excitement and con�dence and should be able to offer patients this 
orthodontic alternative the following week.

LIMITED ATTENDANCE COURSE

09.30-16.30 D/DT

Learn the Art and Science of Tooth Whitening
White Talks Bleaching Certi�cation Course  
(FULL DAY)

Dr Dominique Kanaan 
Dr Zaki Kanaan

The easing of the rules by the GDC now allows �Dental hygienists and dental therapists to carry out tooth whiten-
ing on the prescription of a dentist, if they have the necessary additional skills.� 

Although whitening is often considered as the entry level treatment for many patients, both hygienists and dental 
therapists must be able to show that they have undergone appropriate training in these techniques.

This course will give you the additional training you need to ful�l the GDC criteria and give you the con�dence to 
carry out whitening procedures on your patients with predictable results.

This is one of the few courses offering full hands-on training in both Home and Power Whitening treatments, as 
well as training in the art of making Home Whitening Trays. You will be taken from consultation to completion 
of the whitening process including consent, shade taking, photography, taking impressions, making models and 
whitening trays.
�	 Learn about the position of the GDC and Defence Unions
�	 History of bleaching
�	 Aetiology of teeth stains
�	 Indications for whitening 
�	 Science of teeth whitening
�	 Diagnosis and treatment planning for successful bleaching
�	 Comparison of systems
�	 Consent
�	 Safety of peroxide
�	 Home bleaching techniques and tray making
�	 Photography Workshop
�	 Power bleaching- demonstration and hands-on
�	 Legal considerations
�	 Management of sensitivity
�	 Marketing teeth whitening

LIMITED ATTENDANCE COURSE


